
 

 

 

FR Competitor Advisory Memo 
 
№:            CAMFR-2021-012 
Date:   April 23, 2021 
Subject: Hankook Tire Ordering Process- UPDATE 
 
The new tire ordering portal has been launched and can be accessed at: https://frf4tires.com/ 
  
If you prefer to order via the PDF order form, you can continue to do so and return the order form to 
f3f4@hankookmotorsports.com.   
 
All tires must be paid prior to being released. No exceptions.  
 
Hankook requests that orders be made 2 weeks prior to an event to guarantee availability. If you order with less 
than 2 weeks’ notice, Hankook may not have the tires on the truck for you, and you will be liable for shipping 
costs.  
 
Hankook can take payment on the track, if needed, but if you do not order ahead of time, they cannot 
guarantee that they will have tires for you at the event.  
 
Service charges will be billed after the event.  
 
If you have any additional questions, please reach out to Nikki at f3f4@hankookmotorsports.com. 
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